
How to report 
community 
engagement at GW

General Workflow:

1.  Log in to GWServes.Givepulse

2. Click on Add Impact

3. Complete the Add Impact form

https://gwserves.givepulse.com/


Alternative: 
A Pre-made 
Project Page

Student groups, courses, and campus programs often create a page for 
you to report from. These pre-fill your Add Impact form with much of the 
information needed for your report.

If your project was organized by a GW group or course, use the link they 
provided and click Add Impact from there. 

Skip ahead for instructions to Add Impact (slide 6)



Step 1: Login using short email (name@gwu.edu)

Use https://gwserves.givepulse.com/not “givepulse.com”

https://gwserves.givepulse.com/
https://gwserves.givepulse.com/


Step 2. Click on Add Impact



Step 3: “Add Impact”

Find the community organization you 
worked with/served

Search by their name and click if they 
appear

OR

If your community organization doesn’t 
appear, use the “Can’t find it?” button 
to manually write-in their name.



Next,

If this project was for a course, you will 
see a drop-down menu to select it.

Verifier Options:

If the community organization you 
worked with can verify your service, 
leave this as is. 
If a GW student group leader or 
professor is a better person to verify, 
change to them or indicate the 
GWServes staff.



Provide the date, or for an on-going 
project the start-end date of your project 
(this can be an estimate)

Estimate the amount of time you 
dedicated to this project (see the next 
slide for clarification)

Select the Pathway that best describes 
your work.

BRIEFLY, describe what you did for the 
project (e.g. math tutoring, provided 
research, or helped plan/implement a 
donation drive).

What did you get from this project?



Estimating your Time

If you serve two hours, twice per week, you can make a single Add Impact report, 
entering the beginning and end date and calculating the total hours.

One report for your entire 
project is fine in most cases 

Attending orientation/training or educating yourself about the community and social 
issue. 

DO report: Time spent preparing 
to serve well

However, do not report time spent acquiring the general skills to create the deliverable. 
For a grant-writing class, the time spent learning how to write grants is not reported, 
but time spent writing and editing a community organization’s grant is.

For deliverables, report all 
activities: initial research, 

writing, editing, etc. 

Do not report: travel time to the 
service site



You may skip any item that doesn’t 
have a red asterisk, including this 
entire section. 

Notes that you only want to share with the 
community partner (kindly given feedback for 
example) can go here.



Last Step: Where to Share?

Let other campus groups know 
about your project by sharing your 
report to them here. 

- Student organizations
- Your academic department or 
School

Privacy: A brief note from your Add 
Impact report will appear on the 
community organization’s Givepulse
page unless you make your impact 
private.



Making Changes to an Add Impact report

You can always fix mistakes or make changes, for example extend 
the dates and add time. 

Step 1: View your 
impacts under 
the My Activity 
menu



Making Changes to an Add Impact report

Step 2: Choose the 
impact to change 
and use the 
dropdown arrow 
menu to “Update”



What else can 
Givepulse do?

If you are interested in 
more community 
engagement 
opportunities, use the 
Explore tab to search 
other community groups 
GW students have served 
with.

• Groups will search 
organizations

• Events will search 
specific volunteer 
projects those 
organizations have 
posted.



Thank you! 
• Email us: 
gwserves@gwu.edu

• Visit our website: 
serve.gwu.edu 

• Sign up for our weekly 
newsletter:
• https://serve.gwu.edu/nash
man-news 

mailto:gwserves@gwu.edu
https://serve.gwu.edu/
https://serve.gwu.edu/nashman-news
https://serve.gwu.edu/nashman-news
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