THE COMMUNITY ENGAGEMENT PLATFORM
ANALYZING COLLECTIVE IMPACT

CREATE

VOLUINTEER REPORT SERVICE REPORTS OF ALL

FOIRTALE FINE TO INSTRUCTORS YOUR

SSRGS & COMMUNITY COMMUNITY
OPPORTUNITIES ENGAGEMENT



https://serve.gwu.edu/awards-and-recognition

WHAT TO REPORT?

DO Report Do NOT Report

I e R A (i A e (A e R R L VB SRt alia@ Traveling to/from a service site, unless the travel is part of
LIl E=IET=To Mol a[-Woldo] [T VoIV a-Ta-We ol (o le R/ i{a Wi l=10aM the related activity, e.g. a tour that is part of an orientation,
or supervising school children on a bus to the service site

AN A= B LYo R oWl (=X Vil alo Nelolo [l {eldhial-Netelaa U [s1is Reflection activities, assigned or otherwise, e.g. writing
partner, e.g. grants, brochures, websites field notes or reflective journal entries

Planning, doing research, or preparing for activities when
necessary to complete assigned tasks.

For example: if you are presenting research to your
community partner. The time reported should reflect not
just the 30 minute presentation to the community, but all

the time spent preparing the presentation, making visual
aids, and rehearsing it.



STEPS TO GWSERVES REPORTING
(2 WAYS)

. Login to your

- Login to gwserves.givepulse.com
Pr:;czz:éggglvgy.campuslabs.co through SSO GW
. Go to the sidebar and click cr.ede?tla.lsu
Carvice . Click “Join” On
Search service Community Organization
' Page(s)

opportunities

. Click an opportunity or
click “Add Impact”

. Click Add Impact
. Complete The Short Form
And Submit


https://gwserves.givepulse.com/group/128546-George-Washington-University
https://gwu.campuslabs.com/engage/

LOGGING IN THROUGH
GW ENGAGE

= e GW ENGAC Q_ Search... SIGN IN
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Discover unique opportunities at The Geor
University

GW

Pick an account

Lange, Sierra Arlyna

SIGN ON INTO L e —. - IELI ;'i::::?nge@gwu-edu

ENGAGE USING B o
YOUR GW (] owseresoamsens .
CREDENTIALS Signed in

Use another account



FIND/JOIN COMMUNITY

ORGANIZATIONS

THE GEORGE

=< ey GW ENGAG

ﬁ Home

@ Events

2 Organizations
E] News

Forms

\/ g
TG Service

., Service

MY ORGANIZATIONS \

° Student Elections\p

LINKS

Annual Org Requirements

Requirement Tracking

\

\

Engage Guide; SA Budget Re...

Engage Guide: Purchase Req...

GW Counseling and Psychol...

Contract Information Sheet

Applying for an SA Co-Spons...

Engage Support
Release Notes
Privacy

Support

Service Opportunifes

»
Q Alpha Phi Omega X

Dates

O Tomorrow

O This Weekend

Causes

Select causes

Skills

Select skills

Types

Select types

CLICK ON
“SERVICE"” ON
THE SIDE BAR OF
THE ENGAGE
PAGE

ADD IMPACT (SERVICE HOURS) .

Alpha ((
Omega

THETA CHI
CHAPTER

Alpha ((
Omega

THETA CHI
CHAPTER

Alpha ((
Omega

THETA CHI
CHAPTER

IN THE “"SEARCH" BAR, YOU CAN PUT A
STUDENT ORG OR COMMUNITY PARTNER
YOU ARE INTEREST IN AND SERVICE
OPPORTUNITIES FOR THOSE PARTICULAR

» ORGANIZATIONS WILL APPEAR AND LINK
YOU TO THEIR GIVEPULSE PAGE

Q search... g5 o 6

Powered by O, GivePulse

Charlie's Place
Saturday, March 4 at 7:30AM EST

Come with closed-toe shoes, a hair-tie, and be ready to work cooking in the kitchen, serving
food, or sorting and distributing clothes in the closet. Meet at the Foggy Bottom metro to walk
over together.

Many spots remaining

Charlie's Place
Saturday, March 11 at 7:30AM EST

Come with closed-toe shoes, a hair-tie, and be ready to work cooking in the kitchen, serving
food, or sorting and distributing clothes in the closet. Meet at the Foggy Bottom metro to walk
over together.

Many spots remaining

Grocery Services
Sunday, March 5 at 10:00AM EST

We will be helping residents at St. Mary's Court run their errands. We will head to their apartment
complex to get their list, then go to Safeway, Whole Foods, Trader Joe's, CVS, or wherever we're
sent to get what they...

Many spots remaining

Charlie's Place
Saturday, January 28 at 7:30AM EST

Come with closed-toe shoes, a hair-tie, and be ready to work cooking in the kitchen, serving
food arcortine and distrihuiting clathec in the clacet Meet at the Fagov Rottam metra to walk

CLICK ON “ADD IMPACRT"” TO LINK
YOU DIRECTLY TO THE GWESERVES
GIVEPULSE PLATFORM TO RECORD
YOUR HOURS



LOGGING IN
THROUGH GWSERVES

THE GEORGE WASHINGTON UNIVERSITY English + Explore ListEvent Add Impact S
WASHINGTON, DC

¥ ,." George Washington University / Gusenes
;‘: = GW =
/\;:\‘ & Contact

, Share With Friends

Home  Events Internships  Subgroups ~ Community Partners ~ Courses  People  Impaass
5
Documents  Contact , 0 o O @ .

° 4 Invite

About ,

COVID-19 Update .

For the convenience of our communities, both internal and external, the University has gstablished a
centralized website for shared updates at go.gwu.edu/covid19. Please visit this websiﬁ) the most up-
to-date guidance and information.

A few people you will
meet...

, =y

GW SINGLE SIGN-ON “

USE THE SAME LOGIN
AND PASSWORD AS
GW EMAIL

MAKE SURE TO USE GW DOMAIN
GIVEPULSE:
https://gwserves.givepulse.com/group/1
28546-George-Washington-University

% Log in via GWU

|

Log in using your George Washington Univerty,
username and password.

~
LOGIN IF YOU
click for more options A HAVE AN
ACCOUNT
f Log in with Facebook ALREADY

G Log in with Google

#) Single Sign On (SSO)

Email

Password

Forgot Password

Log In

Don't have an account? Sign Up



https://gwserves.givepulse.com/group/128546-George-Washington-University

FIND/JOIN COMMUNITY
ORGANIZATIONS

THE GEORGE WASHINGTON UNIVERSITY Engiisff~ Explore Nanage @I~ MyActivity - [ HiWendy - SO

TO FIND COMMUNITY
ORGANIZATIONSON _ , —o =+ ="
GWSERVES:

CLICK “EXPLORE”

>\

; Y3 “8\|
Share With Friends

Home Events Internships Subgroups Community Partners Courses People Impacts Documents

GWServes Support

Contact

THE GEORGE WASHINGTON UNIVERSITY English ~ Explore Manage [~ MyActivity ~ [l HiWendy ~ S5
WASHINGTON, DC

ON THE EXPLORE Explore volunteer opportunities
PAGE, SEARCH BY KEY and communities near Washington, DC

WORD OR EXPLORE
THE TAGS FOR CAUSES* ~ . _ R Events Groups

AND SDG'S T

@

C LI C K O N T H E G RO U P DC Central Kitchen 1.89 miles away
YO U AR E S EARC H I N G ————— > d.c.//// gzsg:?\j:ll Ei(t:chen is America's leader in reflicing hunger with recycled food, training

FO R TO S E E TH E I R Eietl::}lrear: unemployed adults for culinary careers, servillg healthy...

GWSERVES PAGE.




JOIN GROUP PAGES, STEP TWO

THE GEORGE WASHINGTON UNIVERSITY English - Explore Manage ()~ MyActivity = M Hi Wendy ~ @
4

CLICK THE JOIN sk —
BUTTON FOR THIS -

~

GROUP. <.

. ‘ff—. 3 ""' X ’
DC Central Kitchen © Addimpest

" Join

REPEAT THIS STEP .7
WITH OTHER -
COMMUNITY

ORGANIZATIONS, GW
PROGRAMS AND

STUDENT GROU PS Hama  Fuante  Intamchine  Affiliatac  Pannla  lmnacte  Cantact

Jessica Towers
Administrator

WHEN YOU JOIN A GROUP’S PAGE:

* THEY WILL APPEAR IN YOUR LIST OF “"GROUPS” WHICH MAKES IT EASIER TO SHARE IMPACT
REPORTS ON YOUR WORK WITH THEM

e YOU WILL APPEAR IN THEIR "PEOPLE"” SECTION

*If you partner regularly with a community organization that is not on GWServes, let us know
](cgwsherve)s@gwu.edu). We would be happy to reach out to them about joining the platform (which is free
or them).



CLICK “ADD IMPACT"” TO REPORT
COMMUNITY ENGAGEMENT ACTIVITIES

THE GEORGE WASHINGTON UNIVERSITY

WASHINGTON, DC

CLICK THE GREEN ;
artreach GW
BUTTON THAT - m e

APPEARS ON ANY S - GLEEARG
ArtReach GW at THEARC™ "~ " =+ =»

English ~ Explore Manage 3 ~ My Activity = w Hi Wendy ~ d

COMMUNITY

PARTNER, COURSE, OR "
GW GROUP PAGE. Y =

Aselin Flowers
Director

E4 Contact
O R George Washington University / Honey W. Nashman Center for Civic Engagement and Public Service | ArtReach GW at THEARC
Home Events Community Partners People Impacts Documents  Contact Share With Friends
About
FROM THE DROP-
N Mission: Making connections between people and their communities through art.
.
D OW N M E N U . N Vislons: ArtReach GW aspires to be a cornerstone for community engagement through visual art-based work.
.
N Youth/Adults Classes: ArtReach GW provides free high-quality fine arts education, therapeutic arts classes, and advanced fine A few people you will meet...
° arts college preparation facilitated by GW Corcoran alumni and local teaching artists to youth and families who resides in DC )
< Wards 7 & 8. u A ‘ . H
.
N Community Projects: ArtReach GW collaborative projects act as a vehicle for strengthening cross-cultural understanding, u n ‘ -
. enhancing communication, activating citizenship, heightening a sense of self-worth, and fostering greater understanding =
\ cmaenn ceccale cad il ola caaman a0 a — — — - -

THE GEORGE WASHINGTON UNIVERSITY

WASHINGTON, DC

N
English ~ Explose Manage (IH) ~ My Activity ~ W Hi Wendy ~ @
N

Dashboard e

‘ Profile

Switch to New View

¥ .. George Washington University .

LA 2 B — T



COMPLETE THE ADD IMPACT FORM

THE FIRST QUESTION IS THE GEORGE WASHINGTON UNIVERSITY English = Explore  Manage @ = My Activity = [ Hi Wendy ~ 50

ASKING FOR THE NAME WASHINGTON, D

OF THE COMMUNITY

PARTNER ORGANIZATION
Add Impact

Track your community engagement

SEARCH MY GROUPS TO
FIND IT QUICKLY

@ Where did you create the following Impact?

~ . -
N .-

IF YOUR COMMUNITY . o Q . within 20 miles of 20052
PARTNER ORGANIZATION A e
DOES NOT HAVE A PAGE oo || Cauper
ON THIS PLATFORM: e
CLICK THE “CAN’T FIND -7
IT?” BUTTON. -

YOU WILL BE PROMPTED
TO PROVIDE THE
ORGANIZATION’S NAME
AND THE NAME/EMAIL OF
A CONTACT PERSON.



THE ADD IMPACT
FORM THROUGH

SPECIFIC PAGE

ANY ITEM WITHOUT AN * CAN BE
SKIPPED.

VERIFIER:

IN MOST CASES, YOU WILL LEAVE THE
VERIFIER AS-IS

/7

* IN SOME CASES, CLICK THE BLUE LINK 7
TO ADD CONTACT INFO AND ENTER ,’

YOUR COMMUNITY PARTNER
VERIFIER'S NAME/EMAIL

DATES AND HOURS ARE YOUR BEST
ESTIMATE.

WHAT WAS THE IMPACT?

BE BRIEF HERE. I[F YOU HAVE LONGER
DESCRIPTIONS ELSEWHERE (E.G.
WEBPAGES, NEWS ARTICLES, REPORTS,
JOURNAL ARTICLES, PHOTOS) LINK TO
THEM HERE OR UPLOAD THEM AS AN
ATTACHMENT.,

PATHWAY OF SERVICE
CHOOSE THE OPTION THAT BEST FITS

YOUR PROJECT.

Verification
Select Verifier*

’ Aselin Flowers —
Miss from the list? Click here to add contact info
Date = Time
Start Date * End Date

1 09/15/2022 09/15/2022

Start Time End Time

12 . B a

Impact Type & Measurement

Time v Hours *

Requested Information

 wWhat was the Impact?

What was the impact for the community? (What did you do with or for this organization?) *

What was the impact on you? (What did you learn or gain7) *

> What type of service did you do? *

r move information about the pathways of service visit serve.gwu.edu/service-howrs
Community Engaged Learning and Research
© Community Organizing and Activism
Direct Service
Philanthropy
Dalis

memel M acimen -



About Your Experience

THE ADD IMPACT
FORM CONTINUED

IF YOU LIKE, UPLOAD DOCUMENTS LIKE
PHOTOS OR REPORTS.

Review, Reflection and Feedback

~ Personal Notes
SHARING S
~
° TH E R E PO RT WI LL AUTO MATI CALLY ’ ~ . Personal notes are private and only viewable by you
SHARE WITH YOUR COMMUNITY A tachments
ORGAN IZATION YOU REPO RTED IFile types: jpg, jpeg, png, gif, ppt, odt, xls, dsx, csv, ritf, pdf, txt, doc, docx, zip)

ABOVE

»  TO ADD OTHER GROUPS TO SHARE
THE REPORT WITH, CLICK HERE AND
START TYPING. IT WILLAUTO-FILL -
FROM THE LIST OF GROUPS YOU HAVE ~ ~ + {729 anc ey setings
ALREADY JOINED ~

+ Add Artachment

Share mis. m}ac.r if you participated or served with another group or organization.
CONSIDER SHARING WITH: Select: All INone * -
* GW GROUPS LIKE YOUR SCHOOL/DEPT - e enamn ey

B S T :
° OTH ER COMM U NITY ORGANIZATIONS % Honey W. Nashman Center for Civic EngageQent and Pub arvice
INV%LVED IN A LARG ER COLLECTIVE % |GW School of Medicine and Health Sciences (S
EFFORT

* YOU NEED TO HAVE "JOINED"” THESE
GROUPS FIRST N
ake your impact private?*

CLICK THE GREEN BUTTON TO SUBMIT Yes
THE REPORT. 0 n.

Go to My Groups to update settings



THE “CAN'T FIND IT" BUTTON

THE GEORGE WASHINGTON UNIVERSITY

IF YOUR COMMUNITY PARTNER _—

gOESSN’T I;IAC\:/EC,:A PAGE %):N

WSERVES, CLICK THE “CAN'T FIND

T BUTTON, WHICH RESULTS IN Add Impact
THIS PAG E Track your community engagement

¢ Where did you create the following Impact? Add Timesheet | [TTRaaReleT
y g imp ps

ADD THE NAME OF THE GROUP (OR o . Is the place where you volunteered not listed? Let us know more about the group or organization.
PERSON) YOU WORKED WITH.

Where is this group located in?

Course Engagement

VE RI FI E R: Is this impact for course(s)?*
Yes

ADD THE NAME AND EMAIL OF THE No
COMMUNITY MEMBER YOU
WORKED WITH N

S Verification

S . Verifier's Name* Verifier's Email * arifier’

In order to verify this, please provide the name, email and phone number of the event organizer or of the person that

can confirm you were there.



UPDATE AN EXISTING IMPACT

REPORT

IMPACTS CAN BE UPDATED AT ANY TIME TO EXTEND THE TIME OF THE PROJECT OR ADD
NEW INFORMATION (E.G. AS COMMUNITY OUTCOMES ARE REALIZED)

USE THE MY
ACTIVITY MENU

TO SELECT -

“IMPACTS”

FOR THE IMPACT
YOU'D LIKE TO
UPDATE, CLICK
THE DOWN
ARROW TO SEE
THE MENU AND
CHOQOSE
“"UPDATE"

THE GEORGE WASHINGTON UNIVERSITY English + Explore Manage G~ MyActivity ~ [ HiWendy ~ SFD

WASHINGTON, DC

Groups

Wendy Wagner Classes ’ GROUPS ©
Impacts
L R 4 71

Registrations

Donations
[ 19 Verified Hours _
ts ©
Purchases pacts
Surveys Export Print Summary

Wendy Wagner gave to GW Training Group

Gave (@) 1.00 hour on 09/08/2022 with George Washington pa

University, Courses, Honey W. Nashman Center for Civic

Engagement and Public Service Insights

ENGAGEMENT
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IMPACT

University, Courses, Honey W. Nashman Center for Civic

Engagement and Public Service



TROUBLE-SHOOTING

IF GWSERVES ISN'T RESPONDING AS IT

THE GEORGE WASHINGTON UNIVERSITY

English + Explore Manage 3~ My Activi;v Lq Hi Wendy ~ @
o

SHOULD, MOST OF THE TIME THE S e i e
PROBLEM IS ONE OF THE FOLLOWING: Wendy Wagner * = .
M Yo .ﬂczou nts
HAVE YOU LOGGED IN? INSTEAD OF “Hl s
NAME" IT WILL SAY “LOG IN” - 27 b
OR & Basic Info Merge Accounts P g Summary
YOU MIGHT UNINTENTIONALLY HAVE S f o v kil GrePuleaccords an mege e by araing § Swich o Now Viow
TWO ACCOUNTS: NAME@GWU.EDU 8 Contact nfo P
AND NAM E@EMAl L°GWU' EDU' &) Emergency 1. ‘sv::f:su..re this is ',u:-l..ﬁai."n account Support
@ Relationships i ;'::.ea:w‘lkf:;:?; ;I; ?rl:r*-‘:rallljtt;etrﬁj::jl—‘j:' account with instructions and nex: Log Out
|T,S EASY TO M ERG E TH EM. = Education & Fellowship Whag w{marge !
1. vty
#, Boards & Commissions ? Memberships
1. DETERMINE WHICH ACCOUNT YOU N 17 2 Regrirs
ARE CURRENTLY LOGGED IN UNDER B . s
(YOU MAY NEED TO LOG OUT AND LOG A A
IN AGAIN) % Jptines
-
2. GO TO YOUR ACCOUNT SCREEN 4 EIRequestedData o o o b e e et e et s st e
FROM THE “HI NAME"” MENU. £ Notificat A
|
3. CHOOSE MERGE ACCOUNTS (| f Link to Facsbook i
4. ENTER THE EMAIL ACCOUNT YOU i
ARE NOT CURRENTLY LOGGED IN AS -
AND CLICK THE BLUE MERGE !
ACCOUNTS BUTTON. e = a

IF YOU'RE STILL HAVING TROUBLE, EMAIL
GWSERVES@GWU.EDU



mailto:name@gwu.edu
mailto:name@email.gwu.edu
mailto:gwserves@gwu.edu

QUESTIONS?

Email the Honey W. Nashman
Center for Civic Engagement and
Public Service

gwserves@gwu.edu

Visit the GivePulse support site

support.givepulse.com



mailto:gwserves@gwu.edu
https://support.givepulse.com/hc/en-us

