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Why Report Community Engagement?

Collective Impact. Cross-campus
reporting drives collaboration and
effectiveness by connecting
community engagement across
departments and programs.

" ‘/

ra -

./ Book Club & Writing Workshop

GW Programs/Courses Engaged with Free Minds Writing Workshops
Faculty Engaged

GWoupstart Social Innovation Grants program: Emily Zhang, Projects for Peace 1
CGD 2091 Design Studio |lI, Maria Habib (note: students designed the Free Minds branding materials, 5
including the logo above)

HSSJ 2170 Prof Relationships & Human Services, Tina Abrefa-Gyan 4
CGD 2060 Typography Il, Sharmila Karamchandani 10
UW 1020 University Writing, Phyllis Ryder 14
UW 1020 University Writing, Pam Presser 11
COMM 1041 Interpersonal Communications, Abbie Weiner 2

PUBH 2117 Service Learning in Public Health, Sara Wilensky 2



Defining A

CO m m u n Ity ;2232%%”3‘1622 Community Knowledge

_ and Perspectives
Contribute to Enhance the Quality of

E ﬂ g ag ed Cog(r)gtljgity Schlc_)leaar;c,nr;inpgand
Scholarship s W 4

All scholarly work is, in theory, a public benefit, but Community
Engaged Scholarship refers to academic activities (research,
creative activities, teaching, and applied knowledge) that are

conducted In reciprocal partnership with community
memlbers/organizations.

Scholarly work WITH the community,
not TO or FOR the community.



What to Report”

Any scholarly work conducted WITH a local Research or creative activities conducted ON a
o=l IR Yoo S [IA Tl oI (EN e B CTe M [0ocal population (ex: community members are
on decision-making) research subjects)

SR E o a = ofol g ER o Nee i na [Sa 1A= B [e[[STa[=E0 Scholarly discovery when findings are

about policy analysis or research findings. potentially useful in the community
Application of scholarship to inform community

action.

As an instructor, report the time involved in Engagement by students in your course (they should
cultivating community relationships and planning report this themselves). A GWserves page can be
oo aalaa[CTaliaVA o E I =Le ol fo) [=loi R (o] RS {U[o [l R (o N=1aV-£T-{=M created for your course, where students submit
in. their own reports.

Community engagement tied to your practice as JIElla IRl B i pg!

a scholar

Pro-bono practice Paid clinical work or consulting services




VWhen to Report

While GW students are encouraged to report an impact
every time they serve, we encourage faculty to make just
one GWserves report to represent an entire project.

Impacts can be updated at any time to extend the time of
the project or add new information (e.g. as community
outcomes are realized or journal articles are published).



Steps to GWserves Reporting

. Login

. Click “join” on the pages of all relevant groups
(e.g. your school and/or department and
community organizations you work with)

. Click Add Impact

. Complete the short form and submit



1. Log in: GWserves.givepulse.com

THE GEORGE WASHINGTON UNIVERSITY Engleh ~ Esplors ListEvent Addimpect Sign Up

WASHINGTON, DC b 4
()

. |

' L e—
W lead.

- e

- George Washington University e ' GWServes Support
} e . 7 . Gw : C-C;I‘II.E'C’[
, —AA
AN s’
° / .
R Share With Friends
7
-
[ ] [ ] / .
GW Single Sign-on

Use the same login and password as GW email


http://gwserves.givepulse.com/

2. Join Group Pages

WASHINGTON, DC

THE GEORGE WASHINGTON UNIVERSITY Englis snage @D~ MyActivity = [ HiWendy ~ 25O
° Ld

1. Click “Explore” to search
GWserves for community, - - - -
organization and GW group

pages

GWServes Support

—
Gw E4 Contact

Examples of Groups to join:
School

Academic Department
Community Organizations Home  Evenis Iniemehips  Subgroups  Community Pariners  Courses Pecple Impects  Documents
Interest groups (e.g CBPR) 0000006

Share With Friends

THE GEORGE WASHINGTON UNIVERSITY Engith ~ Explors  Mensge I~ MyActivity = ] HiWendy ~ -

WASHINGTON, DC

Explore volunteer opportunities
2. On the Explore page, and communities near Washington, DC

search by key word or
explorethetagsfor —._._. > 20 miles of 20052 | EvamsGroups

Causes and SDG’s

\4

Corcoran School of the Arts and Design 0.52 miles away
Washington, DC

Welcome to the GWServes page for the Corcorall School of the Arts and Design. We use this platform to
communicate...

3. Click on the group you >
are searching for to see --
their GWserves page.

\

ArtReach GW at THEARC 5.54 miles away

Washington, DC
_ Mission: Making connections between people and their communities through art.Visions: ArtReach GW aspires


https://givepul.se/zrlz8e

2. Join Group Pages

THE GEORGE WASHINGTON UNIVERSITY

° ° nglish lore  List Event mpact  Sign og In
Click the Join button Bl Sise iy et ity )
for this group. N |

-

_ - “~a  Corcoran School of the Arts and Design
Repeat this step with PR
other GW groupsand _ -~
with community Gecrge Washinglon Univrsiy / Corcoran S
organizations

Home Events People Impacts Documen ts  Contact Share With Friends
e Y e Y Yo YeY o

When you join a group’s page:

* They will appear in your list of “Groups” which makes it easier to share impact reports on your
work with them

* You will appear in their “People” section

If you partner regularly with a community organization that is not on GWServes, let us know
(gwserves@gwu.edu). We would be happy to reach out to them about joining the platform
(which is free for them).



3. Report Community Engagement Activities

ON, DC

WASHINGT

Classes

Navigate to your
school or department
by clicking on Groups
from the My Activity
menu

- = *
Impacts

Registrations

: . Donations
Corcoran School of ﬂ\&Ar'-t-s P o™ -.

oW Zhiz . =Design Surveys Wendy
CIiCk the green "Add -7 M 2 — Applications J‘;CJ.,'
Impact” button - 15 =

George Washington University / Corcoran School of the Arts and Desigr Insights

Chara \With Eriande



Complete the Add Impact Form

The first question is THE GEORGE WASHINGTON UNIVERSITY
asking for the name of

English v Explore Manage )~ My Activity ~ lﬂ Hi Wendy ~ @

the community partner
organization.

Add Impact

Track your community engagement

Search My Groups to find
them quickly. ~,

N @ Where did you create the following Impact?
~
)
o .
If your community N | Q- * Within 20 miles of 20052
partner organization does ™  a
not have a page on this bee e
platform, click the “Can’t e
find it?” button. You will _
be prompted to provide _

the organization’s name _ .-~
and the name/email of a
contact person.



The Add Impact Form

Any item without an * can be skipped._ - =~ -

.
.

Leave the Verifier as-is. -

Dates can represent the range of the o=
work on the project. As the project -~

continues, you can go back to this impact

and update it. (Skip the start/end times).

Hours are an estimate, we do not expect
you to track your time precisely. — -

—"'

What was the Impact? =
Be brief here. If you have longer ---="7"

descriptions elsewhere (e.g. webpages,

news articles, reports, journal articles,

photos) link to them here or upload them

as an attachment.

Verification

Select Verifier*

Aselin Flowers

Missing from the list? Click here to add contact info.
Date
Start Date * End Date

09/15/2022 09/15/2022

Start Time End Time

12 ¢ 00 3 pm 3 2

Impact Type & Measurement

Time g Hours *

Requested Information

What was the Impact?

What was the impact for the community? (What did you do with or for this organization?) *

= Time

s pm 3

What was the impact on you? (What did you learn or gain?) *

What type of service did you do? *

For more information about the pathways of service visit serve.gwu.edu/service-hours

Community Engaged Learning and Research

© Community Organizing and Activism
Direct Service

Philanthropy

Dalime memel Mauinen smas

= Date



About Your Experience

The Add Impact Form

Review, Reflection and Feedback

Any item without an * can be skipped.

If you like, upload documents like photos

or reports. N Personal Notes
\ )
\ [ )
[ ] \ °
Sha rl ng ~ . Personal notes are private and only viewable by you
M\
. . Attachments

¢ The re port WIII a utomatlca I Iy Sha re \File types: jpg, jpeqg, png, gif, ppt, odt, xls, xlsx, csv, rtf pdf, txt, doc, docx, zip)

with the community organization you + Add Atiachment

reported above
 To add other groups to share the S |

report with, click here and start typing. - Sharing and Privacy Settings

It will auto-fill from the list of groups S,

e o Share this mlﬁac.r if you participated or served with another group or organization.
you have already joined ~
Select: All | None '~ .
o . o ~

Consider sharing with: * |George Washington University i,
¢ GW groupS Iike yOUI' SChOOI/Dept % |Honey W. Nashman Center for Civic En\gageQent and Public Sarvice
¢ SpECiaI il‘ltEfESt grOU pS Iike the GW » |GW School of Medicine and Health Sciences [S

CBPR Group Go to My Groups to update settings

 Other community organizations
involved in a larger collective effort

Make your impact private?*

Click the Green Button to submit the . :-’5
0
report. - ) ~ . Frivate Impacts are visible to you and groups you share with
Y R -
Y
\ °
Y

N

hcdmpac
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Update an Existing Impact Report

Impacts can be updated at any time to extend the time of the project or add new
information (e.g. as community outcomes are realized or journal articles are published).

THE GEORGE WASHINGTON UNIVERSITY English > Explore Mensge R~ - My Acvity = W Hi Wendy ~ @
WASHINGTON. DC

Groups

Use the My Wendy Wagner Classes URS | GROUPS ©

Activity menu to Impacts )4 71

a“ »” E

select ImpaCtS - = c AT Y . . e e e et mm = e = - > :
Registrations
Donations

| 19 Varified Hours J

Purchases ot @
Surveys Export Print Summary

Wendy Wagner gave to GW Training Group

T Applications
G Gave (@) 1.00 hour on 09/08/2022 with George Washington pa

University, Courses, Honey W. Nashman Center for Civic

For the Impact

Engagement and Public Service

A Insights

ym(;’d |IkeI t(l)( h ENGAGEMENT
update, click the _

dgwn alrrow to see Wendy Wagner gave to GW Training Groue_ D am e wm s = o -E—"EMD 5

the menu and - o wm o GT .G.;:s-(b‘_EC.hcn: c.n 09/08/2022 with George Washington é

University, Courses, Honey W. Nashman Center for Civic

choose “Update”

Engagement and Public Service



Trouble-Shooting

If GWServes isn’t responding as it should, most of the time the problem is one of
the following.

1. Be sure you have bookmarked your browser to GWserves.givepulse.com

Do not search your browser for “givepulse.” That will take you to a nation-wide
platform, not GWserves.

2. Have you logged in? Instead of “Hi Name” it will say “Log in”

THE GEORGE WASHINGTON UNIVERSITY English ~ Explors ListEvent Addimpact SignUp
ASHINGTON, D¢ '



http://gwserves.givepulse.com/

Trouble-Shooting

THE GEORGE WASHIITJGTON UNIVERSITY e e e B s}
If GWServes STILL isn’t Dashboard —
responding as it should, you Wendy Wagner L

. . . Merge Your Accounts
mightunintentionally have two

accounts: name@gwu.edu and P Add Impact
. Basic Info ” umma
name@email.gwu.edu. & Saselnt Merge Accounts - ummen
& Additional Info 7 hd .
It you have multiple G avePL.IseycduﬂsA you can merge them by entering t Switch to New View
B Contact Info here .
) R ”
It S easy to m e rge th e m . . Emergency 1. i::f:sura téls.'w:-u main account SUPPOTT
. . Relationshine 2. eqeﬂ*c—- email o': your other account
1 o Dete rm I n e Wh I Ch aCCOU nt you W Relstionships L ¥ You will receive aryn‘emall to that other account with instructions and nex: Log Out
. = Education & Fallowship ¢ What we merge
are currently logged in under (you | 1. Actiiy
. ¥, Boards &ylﬂ'u.n‘issic-r.s 2. Memberships
may need to log out and log in . . Regieasns
I JResearc 4. Comments
: ” 5. activities
a ga I n ) P 4 * .} Causes & Skills é. Posts

. 7 Settings
P =
2. Go to your Account Screen

fro m th e “ H i N a m e” m e n u R lEl :;quEStec Data * i you do not know [or have access) to the other account’s email address, please contact us here

[\ Notifications

3. Choose Merge Accounts _ f Link to Facebook
= - ar @, Change Password l

: s . If you’re still having trouble,
4. Enter the email account you B ! yo! 8
. £ Cotick o Bloens Vo . email gwserves@gwu.edu
are not currently logged in as and |
click the blue Merge Accounts o . i o i o i o i o i et = = a

button.


mailto:name@gwu.edu
mailto:name@email.gwu.edu
mailto:gwserves@gwu.edu

Manage Notifications

THE GEORGE WASHINGTON UNIVERSITY Englith = Explore  Menege ]~ MyActvity = [ HiWendy ~ M

WASHINGTON, DX

Messages sent to you Dashboard —
through GWserves will go to Wendy Wagner PACTS | profie

. ate your account and profile 5
your GW email, through Updatey tand prof 13

P 4
“givepulse.com.” )

R ” Add Impact

”
”
Egglish ~ Explore Manage 1) ~ My Activity ~ lq Hi Wendy ~ @

Make sure your email isn’t THE GEORGE WASHINGTON UNIVERSITY

sending them to junk mail. <

P
WendyANVagner WPACTS | HOURS | GROLPS @
l.fpd,ate.y‘mfw account and profile 1 8 24 71

Set your notifications to
receive those messages as

Often as you Ilke ,"35: Info My Notifications Settings
P 4 ) & Additional Info
” ’ Admin

B Contact Info

1.Go to your Account Screen
. &4 Emergency .
from {(HI Name” 1-300f276 | Bulk Actions ~

W Relationships

. o o Group Key Updates @
= 2.Choose Notifications e
™= Education & Fellowship Geara hington U ekl
|
. 3 . U Se t h e m e n u S to C h a n ge #, Boards & Commissions Courses Weekly
l yo u r N Ot I fl Ca t I O n S - -, [ Research Office tor Diversity, Equity and Community Engagement mmediately
. - e am ° am - . e
. - .
' 7 Causes & Skills = e = R Immediately '
Community Engaged Scholarship — 0 > + Daily Z]
&% Settings
l Community Based Participat Research Weekly —
Never
GW School of Nursing Community Engaged Scholarship Ty
Health Equity in Washington DC Daily

Community Engagement in the Arts, Design, and Humanities Daily



Nice Extras

Update your Profile on the
Account Screen from “Hi
Name”

Recommendations for your
Profile e
7
. . / . .

e Basic Info: Adding your title
and a photo are helpful for
networking in the
community. e

7
-

e Explore the other optionsin
this menu to share your
interests and general

experience.

Ve

Profile information is public
and should be voluntarily
shared. You need not respond
to every prompt.

7’

THE GEORGE WASHINGTON UNIVERSITY

WASHINGT

ON. DX

English » Explore Manage )~ My Activity ~ lﬂ Hi Wendy ~ @

Kol

O Additional Info

Contact Into
& Emergency

W Relationships

= Education & Fellowship

#, Boards & Commissions

[[] Research
/ Causes & Skills

L Settings

&9 Reguested Data

L\ Notifications

¥ Link to Facebook
% Link to Engage
&; Change Password

&+ Merge Accounts

& Switch to New View

B Payment Settings

Wendy Wagner

Update your account and profile

Basic Profile Information

Profile Image

[Remove Image]

Prefix

First Name *

Middle Name

Last Name *

Preferred First Name

About

Job Title

Dashboard

Profile

-18

Add Impact

Summary

Choose File no file selected Switch to New View

For best results, please use an it
quare, and is less than 5MB Support
G Use My Google Profile Photo
Log Out
Dr —
1 N t thi u ynced r
ington U t
1 not edit thi u nced w r
ington Universit
'|'f|‘| en d Y

Use Preterred First Name instead of Legal Name On Public Pages.

| support GW's community-engaged faculty, including
coaching and development for service-learning courses,
community-based participatory research, and other forms

ot engaged scholarship. | also direct GW's Civic House

Director, Community Engaged Scholarship

’



| Honey W. Nashman Center

GW for Civic Engagement
| and Public Service

e —

COMMUNITY GWserves.qivepulse.com

ENGAGED ™=
SCHOLARSHIP

QUESTIONS?

Email the Honey W. Nashman Center
for Civic Engagement and Public
Service

gwserves@gwu.edu

Visit the Givepulse support site

support.givepulse.com



http://gwserves.givepulse.com/
mailto:gwserves@gwu.edu
https://support.givepulse.com/hc/en-us

