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LOGGING IN

LOGIN IF YOU 
HAVE AN 
ACCOUNT 
ALREADY

GW SINGLE SIGN-ON

USE THE SAME 
LOGIN AND 
PASSWORD AS GW 
EMAIL

MAKE SURE TO USE GW DOMAIN 
GIVEPULSE: 
https://gwserves.givepulse.com/group/1
28546-George-Washington-University

https://gwserves.givepulse.com/group/128546-George-Washington-University


CLAIMING YOUR PAGE

IF PAGE HAS NOT BEEN 
CREATED, REQUEST STUDENT 
ORG PAGE FROM GWSERVES 
SUPPORT 
(GWSERVES@GWU.EDU) 

WHEN THE PAGE IS READY, 
YOU WILL BE SENT AN EMAIL 
TO CLAIM IT

ONCE LOGGED IN, 
YOU CAN ACCESS 
YOUR PAGE FROM 
THE “MANAGE” 
MENU

mailto:gwserves@gwu.edu


PERSONAL DASHBOARD 
AND NAVIGATION

LINK TO 
DASHBOARD 
AND ACCOUNT 
INFO

KEEP TRACK OF YOUR 
ACTIVITY ON THE SITE

QUICK ACCESS TO 
MANAGE 
FUNCTIONS

YOUR ORGS WILL 
BE LISTED HERE



STUDENT ORG PAGE
ACCESS TO 
MANAGEMENT TOOLS IS 
THROUGH THE BLUE 
MANAGE BUTTON



MANAGE A GROUP: UPDATE DESCRIPTION

PLEASE HELP US TELL OTHERS ABOUT YOUR 
STUDENT ORGANIZATION BY PROVIDING A ROBUST 
DESCRIPTION OF YOUR ORGANIZATION AND  
STUDENT SERVICE ACTIVITIES

• CLICK THE “EDIT CLASS” BUTTON
• NAVIGATE THE RESULTING TABS TO MAKE 

UPDATES TO YOUR COURSE, PARTICULARLY THE 
DESCRIPTION 



MANAGE A GROUP: CUSTOMIZED SETTINGS

YOU WILL GET BETTER INFORMATION BY ADJUSTING 
THESE SETTINGS.

1. Set to NOT pre-fill the Add Impacts button.

2. If you want to, set so that any impact your members 
share will automatically be shared with your 
organization. 



TIP FOR BETTER REPORTING

• UNDER THE “CUSTOMIZE” MENUE, SELECT “IMPACTS” 

• UNDER THE “GROUP SETTINGS” TAB:

• SCROLL DOWN TO “IMPACT BUTTON BEHAVIOR” AND 
SELECT “DO NOT PRESET GROUP”

• ALSO CHANGE “ALWAYS SHARE IMPACTS” TO ”YES” 

This step will prompt group members to indicate what 
COMMUNITY ORGANIZATION they served with, while also 
making sure that their impact report is shared with your 
student group. 



MANAGE USERS 

• Use the “users” menu to select “manage users”

• Use “configure layout” option in upper right to select the fields you want to see. Be sure to scroll 
down to the green apply button. Our recommendations are:
o User
o User Roles
o Total Hours
o Last Impact
o Date Joined
o Email
o First Impact
o Total Impacts 

• Scroll to the right to see the Actions column, which can be used to:
o Assign roles to specific users (administrator, check-in attendant, etc.)
o Send messages to individuals or groups

✓ People who have joined your group (members)
✓ People who have reported impacts (participants)



MANAGE USERS

EXPORTING, 
ADDING ETC.,

CHANGE WHAT 
COLUMNS TO SEE

UPDATE IMPACT TALLIES 
WITH THE DATE FILTERS

SORT, FILTER, SEARCH WITHIN 
EACH COLUMN OF DATA

ACTIONS APPLY 
TO EACH 
RECORD

NOTE: DEPENDING ON THE SEARCH AND FILTERS APPLIED, THE EXPORT 
WILL RELATE TO WHAT YOU SEECLICK HERE FOR A 

VIDEO

https://youtu.be/aKkVgUYWDls


REPLACING ADMIN OF STUDENT ORG
WHEN LEADERS OF YOUR ORGANIZATION GRADUATES OR YOU SIMPLY WANT 

TO CHANGE THE RESPONSIBILITY OF A MEMBER, THE CURRENT ADMIN OF THE 
PAGE IS ABLE TO SWITCH THE ADMIN OVER TO ANOTHER MEMBER. 

ADD USER IF WANT TO MAKE A NEW USER A 
MEMBER:

MAY ADD A WHOLE NEW USER COMPLETELY, 
WHERE THEY CAN CLAIM THEIR ACCOUNT AND 
BE ADMIN IMMEDIATELY BY PROVIDING FIRST, 
LAST NAME, AND EMAIL

OR

SELECT A USER FROM THE GW NETWORK 
THAT ALREADY HAS AN ACCOUNT

OTHERWISE, GO TO MANAGE 
USERS, SELLECT A CURRENT 
MEMBER, GO TO THE ACTION 
BUTTON AND CAN REMOVE/ADD 
ADMIN FROM THERE



MANAGE IMPACTS

• Review reported service (sort by hours or by date of last impact)

• Review details of reported impacts (Action menu)

• Review student comments and reflections

• Verify Impact Reports

• Our recommendations for “Configure Layout”

• Name, Start Date, Verifier, Hours Served, Verified, Date Created, Verified Date

• Remember to scroll to the bottom to save the Configure Layout



VERIFYING IMPACTS
USE THE LINK TO SORT & 
VIEW PENDING IMPACTS

UPDATE IMPACT 
FILTERS WITH 
VARIOUS OPTIONS

USE ACTIONS 
MENU TO 
VERIFY A 
SINGLE IMPACT

WHAT’S AN IMPACT?: ON GIVEPULSE, WE USE THE TERM IMPACTS AS AN UMBRELLA TERM TO 
DESCRIBE ALL POTENTIAL FORMS OF COMMUNITY ENGAGEMENT. 

SORT, FILTER, SEARCH WITHIN 
EACH COLUMN OF DATA

USE BULK 
ACTIONS MENU 
TO VERIFY MANY 
IMPACTS

CLICK THE IMPACTS TAB AND 
SELECT ‘MANAGE IMPACTS’.

CLICK HERE FOR A 
VIDEO

https://youtu.be/-dtdVKu-6YU


EXPORTING AND REPORTING

EXPORT USING ACTIONS IN THE TOP-
RIGHT TO GET AN EXCEL DOCUMENT 
OF WHAT YOU SEE ON-SCREEN.

EXPORT FROM THE 
ADMIN NAVIGATION 
TABS TO SEE ALL 
DATA

CLICK HERE FOR A 
VIDEO

https://youtu.be/-dtdVKu-6YU


CREATING EVENTS

Why Create an Event (or project) in Givepulse?

• Givepulse facilitates online volunteer registration (including dates and shift times)

• Use Givepulse to check-in registered participants at the event

• Assign different staff members to manage certain projects or events. Making them the point of 
contact and verifier.

• Report data for certain projects separately.

This option isn’t for everyone. If you already have volunteer registration on your own website, then Just 
link students to your webpage in your Givepulse page description 



CREATING EVENTS
DECIDE IF YOU WANT TO HAVE A 
SINGLE DAY, MULTI-DAY, 
RECURRING, ETC.,

APPLY SHIFTS 
TO THE 
EVENT?

SELECT FROM THE 
MANY EVENT TYPES

MAKE IT PUBLIC TO THE WORLD, 
PRIVATE TO SPECIFIC GROUPS, 
YOUR NETWORK, A PART OF THE 
NETWORK ETC., 

CLICK THE EVENTS TAB TO REVEAL THE 
DROPDOWN MENU. CLICK ‘ADD EVENT’ TO 
CREATE A NEW VOLUNTEER OPPORTUNITY. CLICK HERE FOR A 

VIDEO

https://youtu.be/Ajwud93ZAtw


CREATING EVENTS

When you are serving with a community partner often, consider these two things

1. Reaching out to that community partner and ask them to get into contact with us (GWServes) in order 
to help them create an event for just student orgs.

• If they agree, once the event is created on their end you can promote their event on your student 
org page (visual instructions on slides 17-18) 

2. If they do not agree or you are having trouble getting into contact with them, create your own event 
that is for that particular community partner and include the address of the place you will be serving. 
(Visual instructions on slide 20)



PROMOTING EVENTS

GO TO COMMUNITY 
PARTNER PAGE YOU 
ARE SERVING WITH 
AND CLICK THEIR 
EVENTS, SELECT THE 
ONE THAT APPLIES TO 
GW COURSES

MAY HAVE TO 
SCROLL TO THE 
BOTTOM TO FLIP 
THROUGH THEIR 
EVENTS TO FIND 
YOURS



ONCE CLICKED ON 
SPECIFIC EVENT YOU 
CAN CLICK ON THE 
PROMOTE BUTTON FOR 
IT TO BE VISIBLE ON 
YOUR COURSE PAGE

PROMOTING EVENTS



EXPORTING PROMOTED EVENTS

CAN SEE ALL PROMOTED 
EVENTS, THESE WILL ALL 
SHOW UP ON DISPLAY 
ON YOUR PAGE

EXPORT FROM THE 
ACTIONS TAB TO SEE ALL 
DATA



CREATING COMMUNITY PARTNER EVENT ON YOUR 
PAGE

START BY NAMING THE EVENT THE 
COMMUNITY PARTNER YOU ARE SERVING WITH

YOU CAN KEEP IT AS AN OPEN OPPORTUNITY, 
BUT IF YOU HAVE SPECIFIC TIME SLOTS YOUR 
STUDENT ORG DOES WITH THIS PARTICULAR 
COMMUNITY PARTNER ON A CONTINUAL 
BASIS, GO AHEAD AND ADJUST THE TYPE TO 
HAVE SPECIFIC TIMESLOTS 

FOR PARTICIPANTS, KEEP THE NUMBER HIGH 
THAT WAY A LOT OF STUDENTS CAN SIGN UP

MAKE SURE TO PUT THE ADDRESS OF THE 
COMMUNITY PARTNER YOU ARE SERVING

PUT IN THE DESCRIPTION WHAT YOU WOULD 
BE DOING/IF THERE IS A SPECIFIC WAY THAT 
COMMUNITY PARTNER HAS YOU ALL SIGN UP 
FOR THEIR SHIFTS



MANAGE AFFILIATIONS
AS A STUDENT ORG YOU ARE ABLE TO AFFILIATE WITH COMMUNITY PARTNERS. THIS IS WHEN ONE GROUP DISPLAYS ALL OR SOME OF 
ITS EVENTS ON ANOTHERS GROUP’S PAGE. NOTE: YOU MAY ALWAYS REMOVE OR DESELECT SPECIFIC EVENTS AND OPPORTUNITIES 
EVEN WHEN THEY ARE APPROVED TO DISPLAY ALL THEIR EVENTS ON YOUR GROUP PAGE 

CLICK ON 
”NETWORK” 
THEN CHOOSE 
“MANAGE 
AFFILIATIONS”

YOU ARE ABLE TO 
CHOOSE WHETHER 
YOU WANT YOUR 
EVENTS TO BE SHOWN 
ON THEIR PAGE OR 
NOT (AND VICE VERSA)

CLICK THE DOWN TAB 
ON THE ACTION 
BUTTON TO CHOOSE 
TO HIDE THEIR EVENTS 
ON YOUR PAGE OR 
YOUR EVENTS ON 
THEIR PAGE



POTENTIAL AWARD FOR 
STUDENT ORG

Through logging hours on 
GivePulse, organizations 
can highlight top 
community partners, 
students who volunteered 
the most, top volunteer of 
the year, etc. that can be 
featured on Instagram



PRESIDENT’S VOLUNTEER SERVICE AWARD 
(PVSA)

Log over 100 hours of community service between April 25, 2022 and April 24, 2023 and you will earn 
the President's Volunteer Service Award issued by the White House. You’ll receive a lapel pin signifying the 
amount of service hours you have completed along with a silver service cord if you are graduating.

• Bronze Level: 100 to 174 hours

• Silver Level: 175 to 249 hours

• Gold Level: 250 hours or more

http://www.presidentialserviceawards.gov/


THE COMMUNITY ENGAGEMENT PLATFORM 
ANALYZING COLLECTIVE IMPACT

Email the Nashman Center
gwserves@gwu.edu

Visit the Givepulse support site
support.givepulse.com

QUESTIONS?

https://support.givepulse.com/hc/en-us

